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Al AGENTS SOLUTION BRIEF

Fraud runs at AZ SPEeeD.
Your analysts' tools
should, too.
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Sift's Al agents help fraud teams detect attacks, o
investigate users, review cases, and keep
workflows tuned, so analysts spend their time
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on the decisions that matter.

THE PROBLEM

Attackers are automating campaigns at massive scale,
while much of fraud prevention still runs on manual work.

Analysts piece together user histories across screens, review cases one by one, tune workflows by hand, and search documentation for
answers. The gap isn't effort. It's speed.

Detect Investigate Decide

Catch attacks as patterns shift,
not after the damage.

Get to the answer without Make the call with the evidence
piecing it together by hand. in front of you.
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THE SOLUTION: SIFT’S Al AGENTS "
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Attack Detection Agent

Alerts your team when BIN attacks, order value anomalies, or chargeback

spikes move outside your baseline, and pairs each alert with an investigation ® Activity Summary ' /_/\
playbook. It's the first part of the Fraud Attack Defense Suite. This i fon, b

Risk Activity Agent (Account Defense)

Summarizes a user's behavioral history, shows what normal looks like for that
user, and flags risky sessions, turning a 5 to 30 minute review into seconds.
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Review Agent: © Block

. - ® Account age 12 days ® Global Profile links to flagged users
Review Agent (Payment Protection) @~ oo Q
® Payment abuse score 70 ® 5-second interval between orders
Surfaces key risk and trust signals, explains its reasoning in plain language, A 12-day-old account with a high payment abuse score and links to flagged
and suggests Block, Accept, or Watch users in Global Profile. Orders arrive five seconds apart, a pattern seen in
' 1 .

automated fraud. Recommend blocking.

Is user user 10482 fraud or a false positive? Give me a
recommendation.

® Used Sift MCP Server: getUserSummary »
® Used Sift MCP Server: getUserLabelsAndDecisions »

Recommendation: likely fraud. Review before approving.

« Score: 82/100 (payment abuse)

Slft MCP Ser\ler """"""""" ‘O « Signals: four cards in 24 hours, device shared across 4 accounts, 2-day-old account, billing.

and shipping country mismatch
Lets your own Al agent query Sift directly to investigate users and triage * Labels and decisions: none on record or his user

« Reasoning: The signals match card testing or account takeover patterns, and there is no

false positives from the tools your team already uses. account history that points to a legitimate customer. A fase positive isless likely here than in

a typical 70 to 80 score case.

Workflow Agent
Al3 Existing routes 2 New routes 1

Velocity Check: 17.4% overturn rate in the last 30 days.

| — H O 17.4% Manual or chargeback overturned
Workflow Optimization Agent oo 'e)
Suggestion
v the route and reconfigure if needed.

Optimizes your workflows against your traffic and recent trends.

Dismiss

New Route: Cross-border Payment Fraud

Automated block ction for ¢

ss-border payment

h + AVS failure). 3.9% block rate

try mism.

zero overturns.
{5 © Wed,9am Dismiss

Automate  Workflows  Policies  Decisions  Lists

Sift Copilot 0O

An assistant built into the Console that helps analysts and integration
engineers get answers and use documentation without leaving the page.

Hi Alex,
what needs a closer look?

Analyze Workflow performance
Recommend routes

Generate a Workflow report

Ask anything

WHAT SETS SIFT APART

You chose the mode. c u StO m e r Pgoop

Every agent starts as an assistant, with your analysts making
the final call. You decide, scenario by scenario, where to turn e .
on automation, and you can change it as your needs change. In'its first month, Attack Detection Agent Cauqht
a multi-hour, 20x transaction spike at a travel

. : customer and a 13-hour card-testing surge at a
Built on a global network, not a generic model. )
retail customer, both attacks that would've run

Workflow recommendations draw on best practices from Sift's their full course the old way.

cross-merchant network, so they aren't limited to what your own
traffic can show.

REQUEST A DEMO

Read-only access for your Al tools.

Sift MCP Server lets an agent see what your team can see, but Sales@SIft com

not change a decision, label, or workflow.
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