
Reduced fraud and false 
positives

How Studypool proactively prevents fraudsters from 
cheating the system 

results
Streamlined fraud 
protection processes

Improved efficiency

With Sift, we have more insights about all of 
our users. Seeing the whole picture has 
created a lot of value for us.ˮ  

Chuck Lopez, Head of Operations

“

Case ManagementSift Product

Challenge:
Chargebacks, fake accounts, and 
unreliable fraud prevention tools. 


